
If a young person wants to 
tell you something

Listen to them but do not 
promise total confidentiality

Let the person finish in 
their own time, tell them 

what you will do next

Do not ask any leading 
questions

Write down what the young 
person said, sign & date it

If you have any concerns 
about an OASI member 
regarding young people

Immediately inform the 
OASI Child Protection lead 

who will deal with the 
matter 

OASI Child Protection lead 
will consult with Suffolk CC 
Multi-Agency Safeguarding 

Hub (MASH)

DO NOT:
Attempt to investigate yourself, or

share or discuss concerns with others.
(This could prejudice an investigation)

ALTERNATIVELY: 
Contact: Suffolk CC Multi-
Agency Safeguarding Hub 

(MASH) online, or their 
Consultation Line on

0345 606 1499

What to do if you have a Child 
Protection / Safeguarding concern
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